Appendix E E mail from Janet May dated 24" Sept 2021

From: Janet May

Date: Fri, 24 Sept 2021 at 19:05
Subject: Re:

To: Belinda Delaney

Ps thank you to all your staff aswell :) xx

Sent from Yahoo Mail for iPhone

On Friday, September 24, 2021, 6:48 pm, Janet Mayy wrote:

Belinda,
| am sure when you see an email from me you think “what is she moaning about now” ha ha.
However, | am going to surprise you!

Contrary to what you might think | am as quick to pass compliments and give credit when it is due as
I am to email you as | have previously (which | take no pleasure in - but at my wits end).

The difference this week has been absolutely fantastic.Absolutely brilliant @

| had a big meeting today and thought I’d be so brave and use my speaker (which picks up
background noise) and then someone started drilling ha ha.

Anyway, | just think receiving positive vibes and a little compliment wouldn’t go amiss. | am fair and
thought you might appreciate some positive and appreciative words for a change ha ha.

Take care and thanks
Kind regards

Janet
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